
IMPORTANT HOA PHONE NUMBERS 

Russell Property Management 
(report fence repairs, roof leaks, other general exterior maintenance and HOA concerns) 

252.329.7368 
 

Otho’s Pest Management  
(schedule interior pest and termite sprayings/inspections – included in HOA’s contract, no 

additional cost to resident/owner; quarterly exterior spraying for general pests is included in 
HOA’s contract) 
252.227.4005 

 
Greenville Police Department 

(report any suspicious or illegal activity when in action) 
252.830.3937 

(non-emergency line) 
252.329.4315 

 
Public Works/Sanitation 

(schedule bulk item pickup – can also be reported on City Compass via app or City’s website at 
https://www.greenvillenc.gov) 

252.329.4522 
 

Animal Control  
(report loose dogs, animal concerns, animal noise complaints, etc) 

252.902.1725 
 

GUC Emergency Hotline 
(report a gas leak, sewage spill, or any other utility emergency) 

(report a street light outage – can also be reported on City Compass via app or City’s website at 
https://www.greenvillenc.gov) 

1.855.767.2482 
 

GUC Water Services 
(report leaks in the parking lot or any exterior sewer issues) 

252.551.1551 
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